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Around

900 customers

Turnover of
approximately

1.5 billion
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| 3000

Projects annually

Among the
o
vendors in
Sweden
: The leading
Among the market position
top 6 in IT services _ﬁ_
players in in Finland l
Norway
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— . o Investments in technology
8\ /8 15000 _ Q and services more than

8 experts globally,
in 20+ countries,,
3500+ in Finland

€100 million* per year

*incl. capital expenditure
and operational costs

the leading Nordic software and services company

Digital Experience
consultants in the
Nordics

Key market
Nordics, serving
customers in over
9 countries
worldwide




Digitalization Is helping to solve the biggest
challenges of our time

Telecom and media

Healthcare'and welfare

—=TgY Public sector

Forest

Retail and wholesale

Manufacturing Financial




Tieto drives digitalization to impact people’s

everyday life and society at large

N~

We use the latest technologies
ie. artificial intelligence to
boost value-based health
and social care - to identify
new proactive means of
targeting services to citizens,
for example to prevent social
exclusion.

We deliver digital solutions and
toals that will improve everyday
life for individuals living at
home ie. through solutions such
as digital supervision, positioning
alarms and cognitive aids that
remind them to take their
medication at the right time.
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We digitalize pathology
processes to speed up
cancer diagnostics and
have e.g. several Atrtificial
Intelligence experiments
within Healthcare.

Energy Solution enables the
entire value chain from utility level
to small scale distributed energy
resources, providing full service
in managing the new energy
business virtually.

In 2018, our customers avoided
76 kton of CO2 through use of

these services from Tieto.
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Autonomous shipping can
minimize accidents,
decrease the environmental
footprint of marine
trafficking as well as gener
new business possibilitieg

We keep data safe
energy-efficient g
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Growing

stakeholder

expectations

High Expectations

Percentage of Consumers Who Are “Belief-Driven

Buyers”
100%
51%
50%
0%
2017
n = 8,000

Source: 2018 Edelman Eamed Brand Report

64%

2018

Opinion of general population on companies addressing social issues

100%

70*
48*

50%

0%

“| expect companies to take a “| expect companies to take a
public position on social issues public position on social issues
relevant to their business.” regardless of the issue’s relevance

to corporate objectives.”
n=230,284
Source: Gartner 2018 Optimizing Communications for Changing Stakeholder Expectations Survey
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Yritysten pitdisi osallistua Yritysten tulisi ottaa

yhteiskunnallisten ongelmien kantaa ajankohtaisiin
ratkaisemiseen yhteiskunnallisiin aiheisiin*
5% 2% 3% 2% 1%
4% 13%
13%
39 %
48 % 40% 53 %

B Vahvasti samaa mielts [ Samaa mielt3 En osaasanoa M Eimielts | Vahvasti eri mielt3

Source: Miltton, paa pois pensaasta (2017), 3000 vastaajaa kolmessa maassa.
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KAIKK™

"NAISET MAKSAVAT
EURON OSTOKSESTA

NAISEN * y
EfRIONEL/ _»0,83 EUROA*, i

« MEILLK g yopnn Helsinki Pride kasvoi entistd isommaksi:

KT g0 o "Yritykset uskaltavat rohkeammin ilmaista
“leayson kay taistoon naisten palkkojen tukensa yhdenvertaisuudelle"

sescnpuolesta — Jukka Kurttila: "Tiedamme, T
“*“ettd kampanja voi synnyttdd myds narad" P Ok o B

asti, Mieh

ALENNUKSEN SAA KOODILLA: NAISENEURO

* % KOSKA VIRANOMAISET ANTOIVAT YMMARTAA, Firmat ja yhteisot sanovat #metahdomme
ETA MUTEN HAKKI HEILAMTAA, - Tasa-arvoiselle avioliittolaille
kannatusvyory
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Tavoitteena oli sata — Suomelle lahjaksi yli 240 vuotta
five vapaaehtonstyota



ieto ajt'd Startup refu;eé
'ng back to o Sfclety\

Helping refugees and asylum seekers in
strengthening digital competencies and
supporting integration into the Finnish

job market and society.




Goals of the collaboration

/ Improve the digital skills of
newcomers

Strengthen the engagement of
Tieto employees _
Strengthening

digital equality
Communicate Tieto's values: in the society
diversity and equality

tieto







Uutishuone > Kaikki uutiset ja tiedotteet

Tieto ja Startup Refugees kaynnistavat
mentorointiohjelman
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4000 intra clicks
100 volunteers

200 newcomers
07% satisfaction rate

Reach of 2.2 miIIior‘



Proud employees are great ambassadors

‘ Efisa Liekiila -

Retugees and this

Guest blog: Digital
competences help to build
more equal societies

yos we

Volunteering to bridge the
‘Digital Divide’

Meile
seki teknologian ettd tekemisen kautta.
yhteistyossa #startug

on tarkeaa vaikuttaa nuorten syridytymisen ehkaisemisessa
tavoitteena -
kanssa! #WeCare #tet

volunteering #mentoring Simmigration sdigitaidivide Stietofite

E ="

Tasté olen todella innoissani: huomenna alkaa eldméni ensimmainen

mentoritehtdva StartUp Refugeen kautta! Tarkead tyota vksilon tukena.
huomenna tapaan mentoroitavani ensimmaisen kerran. |

Jenni Jusslin « 1st
Communications Manager at Tieto
2mo =

Jokainen ansaitsee mahdollisuuden tehda
toita ja pienilla teoilla voi olla suurikin
merkitys yksittdisen ihmisen elaméassa

Elisa Liekkild « 1st
Sales Manager at Tieto / Al|l
jited
Last year one of the most personally rewarding and enriching experiences at
work for me were the workshops Manish and | held together with Startup
Refugees and this year we continued the collaboration in the form of mentoring.

#volunteering #mentoring #immigration #digitaldivide #tietolife
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Building more equal digial sociebes

Tiato ard Startup Redugees are collaborating in helong rehgees

4G 3P seeears 10 strenGTen Ther GGLS COMDetances ard

SuppOn their Ftegraton in

Tieto is taking Inclusion beyond the
workplace and into society, by heiping
briedge the digital gap
Watch the video how
Refugees collaborate

0 Heidi Kankonen & StanUp

And has created real
society</J by supporting

skilled refugees to maintain & develop their
skills. Tieto activated their own staff to help
w/ practical means: teaching digital skills,
brushing up CVs & supporting job seekers.
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